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Admin Logoff

Help

Agency |1 City of Fhoesnix

Cites |

License: |

https://www.wincite.net/help/WinciteHelpGuideCiteTab.aspx

Agency: | g |

License: |

. Cite Date: Time: | Officer: |

Show Al Cites For Plste | Search | Resst | Location: |

lﬂutamati\: Logoff int 60,00 .

RO ¥in: |

State: | ¥ind:

Status: | Status Description: |
Wio Code |Bail | Description | _Motice —Make
Stage: Sent: Cite: I
Date: Due: DM¥: I
Total: Delinquent: Admin: Paid: Refund: Due: 0.0
I'I1'|e Crate |.|'-\|.r_tiun |Ar_tiun Type |Dm:ument |ID |C-:-mp|ete |Amu:-unt |
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1. CITE SUMMARY (VIEW ONLY) =,

Admin

Autornatic Logoff int 60,00

Search Reports Logoff Help

FUNCTIONS Agency 1|1 Clty of Phoenix v| Agency: [l cite: 9931 RO¥in:|
, LCite Summary =

Chtaton Cite: :9931 License: State: lCA Yind: 1111
Cite Add License: | TEST | Cite Dates |07/05/2005 Time: [11:00 40 Officer: |
Cite Change i -
] — Stow Al Cites For Plate | Search | Reset | Location: Inu:u location
irni
Reg Qwner
Adjudication Status: ISUSFE”dE-Zi Status Description: |H-Z--.=|| ing - Deposit Rec'd: Waived #ﬁ
Review
Hearing Wi Code  [Bail | Description | MNotice Make
! 211134 2 o Yalid Stdnt Perm.Dis . " "
o YA ¥ Mo Vali i Stage: Sent: Cite:
Dismiss/Void Date; Due DMY
Extensions
) Total: 25.00 Delinquent: 0.00 Admin: 0.00 Paid: 0.00 Refund: 0.00 Due: 25.00
Promissory
E Nysn L [The Date  [Action | action Tupe |Dacument = | Complete | Amount |
Payrments 07/05/2005 Contesting Review [ Upheld
P nts A 05/01/2008 PhonefMotes  Review Status test s Success
Refunds 05/032006 Contesting Review "" Upheld
Faes 05/05/2006  Contesting Hearing il Upheld
Vielations 2 05/10/2008 Contesting Hur?ng . "’ Pmd?ng
i ] 05/10/2006 | Letter Hearing Sch Ltr  Pending |2 Pending
Violations 05/10/2006  Letter Hearing Result  Pending (2 Pending
Violation History
Communication
Letters
Motices
Phone Motes
Mone

1. The ‘Cite Summary’ function screen provides the cite history in a chronological list of ‘Actions’ by completion
date.

2. Double click or select any line to go to that screen.
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Example- Select the action type Phone/Notes, double click, the page will display payment details.
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2. CITE ADD +.

Autornatic Logoff ing S0.01

Admin Logoff Help

Search Reports

FUNCTIONS

Agency : | 1 City of Phoenix v Agency: Cite: RO ¥in: |
Cite Summary i

Citation Cite: License: | State: I Yind:

Cite Add License: Cite Date: Tirne: Dfficer: I
Cite Change -

i — Show Al Cites For Plate | Search | Resat | Location: |
Cite Facsimile
Beq Owner

Adjudication
M Vio Code |Bail | Description | Motice _ Make
Hearing Stage: Sent: I Cite:

Court Action
Date: Due: I DMY:

Status: | Status Description: |

Dismiss/\oid
Extensions Total: Delinguent: Admin: Paid: Refund: Due: 0.00
Promissory :
Payments Agency : | 1 City of Phoeni Cite : || Cite Date: | . Time :
Payrnents ) .
2 F License :| State : CA California V| Location : w
Payments Add
Refunds ¥IN : |
Fees Badge || W Beat : | Elock : | Meter Permit ||
Yiolations : : .
Violations Make :| Model : | Body : | Color : Year :|
Wiolation History Comments: Hone | The RED color fields are mandatory to add a new citation

Communication Mone hd to the system
Letters Badge and location fields may selected from the drop

MNotices Lo L
s However to add a new Badge or Location, you must be at

Phone Motes | the top of the list

1and 3

1. Select ‘New’ button to add cite.

2. Enter fields corresponding to the ticket.
Note: The fields that are highlighted red are mandatory and cannot be left blank
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3. Select save

Note: The System will forward you to the Violation Function to complete the Citation Data Entry portion, Refer to
‘Violations’ section for more details.
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3. CITE CHANGE ..

Automatic Logoffint 60,00

Search Reports Admin Logoff Help
FUNGIIONS Agency : . 1 City of Phoenix V| Agency: |1 Cite: |9931 RO ¥Win: I
Cite Surmmary 1
i Cite:  |9931 | License: |[EST State: |C4  vind: 1911
Cite Add License: TEST | Cite Date: [07/05/2005 Time: [11.00 40 Officer: |
Cite Change - -
y o Shouw Al Cites For Plate | Search | Reset | Location: |r1|:.- location
Ll @ acsnilllg
Req Owner
Adjudication Status: |?uspended Status Description: IHearing - Deposit Rec'd: YWaived g
Review
Hearing Wio Code  [Bail | Description | Motice Make

R 211134 $25.00 Mo Valid Stdnt Perm.Dis Stage: | S — Ii cite: I—
Dismiss/Void Date: I Due: I DMY: I

Extensions

. Total: 25.00 Delinguent: 0.00 Admin: 0.00 Paid: 0,00 Refund: 0.00 Due: 25.00
Bromissory
Payments
Pavrnents 1
. License : TEST state:| CA California v | ¥INer ¥INg: 1111
Refunds Date : 7/5/2005 | Time: 11:00 | Location:| General Area v
Fees 2 I Badge : w Ilut:| | I!Intll:| |H‘ttu'= |Permit= |
Yiolations
Viclations Mlht:| “ Model || v| Body || V| Color : | | Year: 2000 |
Vig|ation History Plate Expration Month : | | Plate Expration Year : | |
Communication
Letters :
o 3 |* Reason: | coceection + Motes: Balg:ii.:'nd location fields may selected from the drop
Phone Notes m.:fml: new Badge or Location, you must be at
Save Cancel
1and 4 [ J1 ]

1. Select ‘Change’ to make changes to cite. (Note: The ‘Cite Change’ screen will allow changes to be made on
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existing citations.)
2. Changes can be made to the following fields:

‘License - State

‘VIN -‘Date

-Time -Location

-‘Badge -‘Make

‘Model -Color

- Reason (required) - Notes can be added as needed.

3. A reason must be chosen in order to apply changes.
4. Select the ‘Save’ once all the changes have been completed.

https://www.wincite.net/help/WinciteHelpGuideCiteTab.aspx
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4. CITE FACSIMILE (VIEW ONLY) .

Search Reports Admin Logoff Help Automatic Logoffin: 54.06
FUNCTIONS Agency : | 1 City of Fhoenix ¥ | Agency: ]1_ Cite: lm— RO ¥in:
Cite Surnmary )
Citation Cite: .9931 License: |TEST State: T4 Wind: 1111
Cite Add License: |TEST Cite Date: |17/05/2005 Time: [11.00 4 Officer: |

Cite Thanne

show Al Cites For Plste | Search | Reset | Location: [0 location

Cite Facsimile

BEg wwnes

Adjudication Status: ESuspende d Status Description: [He aring - Deposit Rec'd: Waived ;_;E
Revie
Hearing Wio Code  [Bail | Description | Motice Make

| 211134 25.00 Mo Valid Stdnt Perm.Dis : |— . i |—
Court Action ¥ ' - Stage: Sent: Cite:
Disrniss/Void Date: Due: Ii DMY: l—

Extensions
L Total: 25.00 Delinguent: 0,00 Admin: 0.00 Paid: 0.00 Refund: 0.00 Due: 25.00

Payments p——

Payments City of Phoenix elations: : :

Pavments & NOTICE OF VIOLATION 211134 No Yalid Stdnt Perm.Dis £25.00

ittt Cite : 9931

Fees Drate Tirme Day Of Waak
o 7/5/2005 11:00 Tuesday

Violations License State Make Madel Calor

Violation History TEST Ca Remarks:
Communication Tab MOSYR WIM = None

Lettars ! INTERESTINGYIMN1111

Notices Location Of Vialation Ving =

no location 1111
Phone Motes
P ermit: Meter:
Officer =
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1. Select the print button to print citation. From here local printer options are provided to print the citation data.
Note: The Cite Facsimile is a recreation of the data entered and not a copy of the original citation.
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5. REGISTERED OWNER .

Search Reports Admin Logoff Help L - T LR I e
FUNCTIOMN - . .
UNCTIONS Agency : |1 City of Fhoenix | Agency: |1 Cite: [9931 RO ¥in: |
Cite Surnrnary
ey Cite: |9931 License: |TEST State: [C%  vind: 1111
Cite Add License: |TEST | Cite Date: [07/052005  Time: [1100 20  Officer: |
Cite Change :
; S Show Al Cites For Plste | Search | Reset | Location: [no location
Cita F"“"II‘I‘IIIE
Req Owner
Adjuicw e Status: |Suspenced Status Description: IHearlng - Deposit Rec'd: Waived m
Review
Hearing Vie Code | Bail |Description [ _Make

_Motice
Casion 2111324 $25.00 Mo Yalid Stdnt Perm.Dis Stage: Sent: Cites I—
Dismiss/\Void Date: Due: Ob¥: I

Extensions
i Total: 25.00 Delinguent: 0.00 Admin: 0.00 Paid: 0.00 Refund: 0.00 Due: 25.00
Promissary
1 [source [Date Received [Req Exp. [Make IModel & ate Created | N2
Bayments i | DMV 12/30/2003  09/28/2002 FORD uT 07/05/2005 o Eaaly
Payments Ajd 2 DMY Exp:  |0/25/2002 3
Refunds Source: | Dbty W |
Fees |TE"_-'T |F | Excl
Violations Plate: b} Mame: armers Ins ExXch
Violations Year: |1095 PlateState: |CA Address1:  |Po Box 117
Violation History Make: |FOF?D Address 2: |
Communication
Letters 1 = Model: IUT Address 3: |
Notices Body Type: [EI City: [Sania Ana State: |CA
Phone Motes Color: | County: 50 Country: |LJSA Zip: 92705
¥IN: |1 FMEU15HDSLBS0B04 :

1

2and 4
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1. The ‘Reg Owner’ screen will show the following information:

- Effective date (Date information received from DMV) - DMW Exp (plates expiration date)

- Source (who sent the r/o update) - Plate

*Year - Plate State

- Make - Model

- Body Type - Color

- VIN - Name (received from DMV from registered owner)
- Address (received from DMV from registered owner) - City (received from DMV from registered owner)

- State (received from DMV from registered owner) - County (received from DMV from registered owner)
- Country (received from DMV from registered owner) - Zip (received from DMV from registered owner)

2. Select ‘Edit’ button and change the information.
3. Be sure to change the source if the Registered Owner information has been manually entered or changed.
4. Select ‘Save’ button.

5. Highlight the different names maintained on a plate and view the detailed data, also see the source for the
information.

(Example-if car was rented, if registered owner name was changed manually, etc.)
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6. REVIEWS -.

Search

FUNCTIONS

Cite Surnmary
Citation
Cite Add
Cite Change
Beg Owner
Adivdicatian
Review
Hearing
Court Action
Dismiss/Yoid
Extensions
Promissory
Payments
Payrents
Payments Add
Refunds
Fees
¥iolations
Wiolations
Vialation Histary
Communication

Letters

Motices

Phone Notes

Admin

Logoff

Reports

https://www.wincite.net/help/WinciteHelpGuideCiteTab.aspx

EWmati: Logoff ini 56.25 I
L am

Agency : |'I City of Phoenix
Cite: 9331

License: | TEST

A Agency: |1 Cite: [F931

RO ¥in: |

License: |TEST State: [C4  yind: 1114

Cite Date: |DT.IEISJ‘2£I['|5

Time: [11:00 AW

Officer: |

Show Al Cites For Plate | Search |  Reset

| Location: InD locadion

Status: |Su spended

Status Description: |He.irir|g - Depostt Rec'd: Waived

Vio Code | Bail | Description

| MNotice

211134 $25.00 Mo Valid Stdnx Perm.Dis

Total: 25.00 Delinquent: 0.00

Stage: Sent:
Date: Due:

Admin: 0.00 Paid: 0.00 Refund: 0.00 Due: 25.00

SetUp Date: 051972005 |

Review Info:
Rewiew Date/Time: ||:|5.r|9x2|:u:|5 1:15

Set Up Deadline:

Review Results:

| Completion | |
> | Date:

Motes:

Disposition: | v
|
|

Save ]

[ Cancel ]

1. Select the ‘New’ button.
The ‘Review Screen’ will allow set up for the 1st step of the Appeals process.
2. The ‘Set Up Date’ will default to today’s date.

13 of 60
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(The ‘Set Up Date’ can be changed, to a later or earlier date if chosen. Simply highlight the ‘Set Up Date’ field
and delete current date then type in the date desired.)

Enter:
- The date of the review in the first ‘Review Date/Time’ field
- The time of the review date in the second 'Review Date/Time' field
- Choose the ‘Examiner’ name from drop down list
- Notes can be made in notes field if desired
3. Select ‘Save’.
Note: This will suspend the citation until the Review Results are completed.
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6. REVIEWS - Completing Reviews

Autornatic Logoff in 40.25
LU

Search Reports Admin Logoff Help

FUNCTIONS P—
Agency : | 1 City of Phoenix W Agency: |1 Cite: |3931 RO "ll'in:[
Cite Summary '
Citation
Cite Add License: TEST Cite Date: |17/05/2005 Time: |11:00 40 Officer: |

Cite:  |9931 License: |TEST State: |C4  yind: 1114

Cite Change . :
_ - Show Al Cites For Plate | Search ] Reset | Location: |0 [ocation
Cite Facsimile

Req Owner
Adjudication Status: ISuspende-:: Status Description: |H=-:- aring - Deposit Rec'd, Waived @

Revie
Vio Code  |Bail [Cescription | Motice

Hearing —Make
Fias Z1113A $25.00 Mo Yalid Stdnt Perm.Dis Stage: Sent: Cite:
Dismiss/Void Date: Due: DMY:
Extensions
i Total: 25.00 Delinguent: 0.00 Admin: 0.00 Paid: 0.00 Refund: 0.00 Due: 25.00
Promissory
Payments
P SetUp Date:  05/19/2005 |

Payrents Add Review Info:

Set Up Deadline: |

Refunds Review Results:
Refunds Review Date/Time: 05/19/2006 | 11:15 | lco
Fees Completion 451972006 |

- Eztaminer: W Wolfztone w
¥Yiolations - Ty |Llphedd " 1 ﬂl‘ld 4

Violations 2
| 51 Evidence not sufficiert

Wiolation History Reasons:
Communication n.um. |DEM9J‘2EIEIE

Letters Hgtu= [ ry— ]

Motices
-]

[ Cancel ]

1. Select ‘Edit’ button to enter in the Review Results.
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2. Enter:
- ‘Completion Date’ (the date Review is completed.)
- Select ‘Disposition’ (Dismissed, Modified, Reduced, or Upheld)
- Select the ‘Reason Code’ (drop down list provided)
- The ‘Reactive date’ defaults to 21 days after ‘Completion Date’. FYI:

a. The ‘Reactive Date’ provides the contestant a specific number of days to request the 2nd level of the appeals
process depending on each agency'’s preference.

b. After the 21st day the citation will resume processing.
c. The citation can no longer be contested after reactive date is reached.

d. The ability to add more or less than 21 days or to avoid the automatic extension may be adjusted. Please contact
us to for a custom set up.

3. Notes may be entered in the ‘Notes’ field
4. Select save once all edits have been completed.
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6. REVIEWS — Review Results Letter .,

search Reports Admin Logoff Help Automatic Logoffin: 60.00

EUMNCTIO
Cite Surnmmary
Citation

Cite Add

Cite Chang

Wincite - Capture Review Results History Data

_.: - l'.l.

Req Owner Agency: Cite Mumber: |

Adjudication .
Marne: Review Drate:

Review . J
Hesr Addrezs 1) 3 Review Result:| |

fctio Address 2

T : : & letter reflecting this information will be sent to the contestant if
Dusmis LL] Address 3 the box below is checked and "Save and Exit' or 'Update and Exit’

Extensions iz clicked

Promissory
Payments

Payments qEVED uﬂ Q]e* Comments
Payments A .Prnper display of a walid staff permit is recquired in order to park i!m%f
Refunds ] designated stalls.
Fees
¥iolations

Yiolations

Send Rezults Letter

Yialation Hi
Communication Save And Exit Cancel

Letters
Notices
Phone Mote

1. A ‘Review Results Letter History Data’ screen will appear once the review is completed.

2. If Review Results Letters are sent out via Wincite, the option to send the results letter will appear. If the letter is
not to be sent out, uncheck the checkbox
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3. Verify contestants name and address
(Note: last R/O on file will populate the data fields).
- If register owner name is different from contestant name enter contestants name in Name field.

- Enter contestants name in Address 1 field. If contestants name is the same as registered owner leave the street
address in Address 1 field.

- Enter contestant’s street address on Address 2 field. If contestant name is the same as registered owner leave
Address 2 field blank.

- Enter the City, State and Zip Code in the Address 3 field.

4. The ‘Pre-Defined Reason’ drop-down list will automatically select a matching reason corresponding to the
disposition reason code. The comments field will auto-populate. This information will be included within the result
letter, and may be modified in the comments portion.

- The Pre-Defined Reason and Comments can be modified and customized to each individual Agency

- This may be edited, modified or completely cleared or written custom if needed.
5. Select ‘Save and Exit’ button when finished.
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Search Admin Logoff Help

Reports

FUnNCTIOR

- B Wincite - Capture Review Results History Data L

Citation

Cite Chana Informational Only <—E

Cite Facsi |
Agencyt || Cite Mumber

LA
Rewview Date: |50 520000 1

:

Adjudication

Mame: |

Review

Adiress 1i| | Review Result: |Lpheld "
44 3
Court Actio Address 2: | |

:

Dismiss/Voll Address 3 |
Extensions

Promissory
Payments

Payrents JfFre-Defined |351 Upheld - Evidence not sufficient ‘*V& omments

Payments A Review Result Letters not sent by Phoenix Group

2: 25.00

:

Fees
Yielations
m rnaxirmum]
Wiolation Hi

Communication

Save And Exit Cancel

Letters
Motices
Phone Motel

1. A ‘Review Results Letter History Data’ screen will appear once the review is completed.
2. If Review Results Letters are not sent out via Wincite, the option to send the results letter will not appear. This
will be informational only.
3. Verify contestants name and address
(Note: last R/O on file will populate the data fields).
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- If register owner name is different from contestant name enter contestants name in Name field.

- Enter contestants name in Address 1 field. If contestants name is the same as registered owner leave the street
address in Address 1 field.

- Enter contestant’s street address on Address 2 field. If contestant name is the same as registered owner leave
Address 2 field blank.

- Enter the City, State and Zip Code in the Address 3 field.
4. The ‘Pre-Defined Reason’ drop-down list will automatically select a matching reason corresponding to the

disposition reason code. The comments field will auto-populate and may be modified in the comments portion.

- The Pre-Defined Reason and Comments can be modified and customized to each individual Agency
- This may be edited, modified or completely cleared or written custom if needed.
5. Select ‘Save and Exit’ button when finished.
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7. HEARINGS ...

Search Reports

FUNCTIONS

Cite Surnrmary
Citation
Cite Add
Cite Change
Cite Facsimile
Req Owner
Adjudication
Revirw
Hearing
Court Action
Dismiss/Void
Extensions
Promissory
Payments
Payrents
Payments Add
Refunds

Fees
Yielations
Wialations
Wiolation History
Communication
Letters
Motices
Phone Motes

21 of 60

Admin

Logoff Help

Agency : | 1 City of Phoenix

| License: |TE‘ST

v| Agency: |1 Cite: |9931 RO ¥in: |

State: [C4

1111

Cite: 9931 Yind:
License: |TEST | Cite Date: 07/05/2005 Time: [11:00 44  Officer: |
Show A Cites For Plate | Searsh | Reset | Lecation: [0 location

Status: |Susper:ded Status Description: IREViEW

Vio Code | Bail
211134 $25.00 Mo Walid Stdnt Perm.Dis

n -
g |
Total: 25.00 Delinquent: 0.00 Admin: 0.0

Paid: 0.00

[Deseription | _Notice

Refund: 0.00

Due: 25.00

Hearing Info: Soas
v] Hearing Date/Time: |05/13/2006 ||11:15

SetUp Date:  05/19/2006

Indigent or Deposit Waived:

Examiner: | hd Wiolfstone e

Hearing Results:
\ Completion Date: |
Disposition:

Reasons: | i

Reactive Date:

Sawve

Cancel

1 4
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1. Select the ‘New’ button.
Note: Hearing Screen allows for set up of the 2nd step of the Appeals process.
2. The ‘Set Up Date’ will defaults to today’s date.

Note: A deposit of the amount due is required to continue this set up. If the deposit will be waived or if the check is held,
and not deposited, make the appropriate selection from the deposit drop down list and check the box to continue.

3. Hearing Info, enter:
- In ‘Hearing Date/Time’ enter the date and time that the Hearing will take place.
- Choose ‘Examiner’ name from drop down list.
4. Select 'Save'.
Note: Prior Review Information will be displayed for informational purposes only (shown in pink).
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7. HEARINGS - Hearing Schedule Letter .

Wincite.net will generate a hearing schedule letter for Agency’s participating in the Letters Program. Contact Phoenix Group
Information Systems to enroll in the Letter Program.
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.nutnmatic Logoffin: 60,00 I
L1 L1 L1 LI L1 LU L1 L1

Search Reports Admin Logoff Help

FUNCTION
Cite Summarg|

Citation
Cite Add

Wincite - Capture Hearing Setup Letter Data T

hang Agency: Cita Mumbar:
Cite Facsi [

Address 1: ' Hearing Time: | :
Adjudication LESSAs eating Time: 1
Review { Address 2: Arnount Paid: |
||
Hearing | Addrezs 3 e
Court Actiof

M arme: Hearing Drate:

|:| Use Registered Owner Information

Dismiss, W0l

Extensions | [ Update And Exit Cancel
Promissory
Payments
Payments
Payments A
Refunds
Fees
¥iolations

B: 25.00

Wiolations
Violation Hif
Communication
Letters
MNotices
Phone Note

1. A ‘Hearing Setup Letter Data’ Screen will appear once the hearing is created.
2. Verify contestant’s name and address
(Note: last R/O on file will populate the data fields).
- If register owner name is different from contestant name enter contestants name in Name field.

- Enter contestants name in Address 1 field. If contestants name is the same as registered owner leave the street
address in Address 1 field.
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- Enter contestant’s street address on Address 2 field. If contestant name is the same as registered owner leave
Address 2 field blank.

- Enter the City, State and Zip Code in the Address 3 field.
3. Verify Hearing Date and Time.
4. Select ‘Save and Exit’ button when finished.

If hearing deposit payment has not been waived, the system will prompt you to do so and forward you to the
Payment Function to enter a payment. See ‘Add Payment’ for more details.
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7. HEARINGS - Completing Hearings

Autornatic Logoff int 60,00

Search Reports Admin Logoff Help
FUMCTIONS - -
Agency : |1 City of Phoenix ¥ Agency: || Cite: |5|931 RO ¥in: |
Cite Surmmary i
—] Cite: |9931 License: [TEST State: [C4  yind: 1114
' icense: =S . ate: FOSF2005 ine: A Cer:
Cite Add L TEST Cite Date: |07/05/200 Time: [11:00 AM offi
Cite Chanoe -
; = Show Al Cites For Plate [ Search | Reset | Lecation: |10 location
Cite Facsimile
BEeq Owner
Adjudication Status: |Susper.ded Status Description: |Review #ﬁ
Review
Hearing Vio Code | Bail | Description [ _Motice _Make

S 211134 $25.00 Mo Valid Stdnt Perm.Dis Stage: I Sent: Cite:
DismissYoid Date: I Due: DY :

tensi
w Total: 25.00 Delinquent: 0.00 Admin: 0.00 Paid: 0.00 Refund: 0.00 Due: 25.00
Promissory
Pagments : MNotest
T SetUp Date:  05/19/2006 Hearing Info:
Payments Add Indigent or Depaosit Waived: v| RESREGIESER AIRNSRN) 051192005 }|11:55 Al |
Refunds Set Up Deadline: [ £/9/2005 4 . | Emaminer: |r-.-1";-“l||'tllfstu:une R |
Fees '
R Review: Hearing Results:
Wiolations
— = SetUp Date: (/1 Completion Date: 05/19/2006 |
Yiolation History : :
Communication Completed Date: ! : 200 | Disposition: | Upheld VI
Letters Completion Reasons: |54 Permit ot valid v
. Code: ' Uphel
Motices
Reactive Date: | l
Phone Motes
ot atafle I Delete Cancel

|1 and 4

1. Select ‘Edit’ button to enter in the Hearing Results.
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2. Hearing Results enter:
- In ‘Completion Date’ enter the date the hearing was completed.
- Select ‘Disposition’. (Dismissed, Modified, Reduced, or Upheld)
- Select the ‘Reason Code’.

3. Notations can be made in the ‘Notes” field

4. Select ‘Save’.
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7. HEARINGS - Hearing Results Letter 1.

Search Reports Admin Logoff Help Automatic Logeffin: 60.00

FuncTIOl
Cite Summar
Citation

Cite Add

ite Changh

Cite Facsi

Reg Owner Agencyi | | Cite Mumber:
Adjudication

Review

Hearing

Court Actiol Address 2 [ A letter reflecting this information will be sent to
T | 4 the contestant if the box balow is checked and
Dismiss/\Vo address 3 | 'Save and Exit’ or 'Update and Exit' is clicked

Extensions Send Results Letter

Prormissary

Payments

Wincite - Capture Hearing Results History Data T

Mamne: Hearing Drate: : 1

Address 1) | Hearing Result:

DUSE Registered Owner Information g: 25.00

E

Pavrnents S Pre-Defined |454 Uphgld - Mo walid Staﬂ'permil di5p|a'fed v: Clear Comments

E

Fees
¥iolations
Yiolations

Communication

:

Cancel

MNotices

A walid student permit must be properly displaved. Therefore the citation is walid.
Fhone ote
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1. A ‘Hearing Results History Data’ screen will appear once the hearing is completed.
2. Verify contestants name and address
Note: last R/O on file will populate the data fields. If register owner name is different from contestant name enter:
- Contestants name in Name field.
- Enter registered owner name in Address 1 field. If contestants name is the same as registered owner leave the
street address in Address 1 field.
- Enter contestant’s street address on Address 2 field. If contestant name is the same as registered owner leave
Address 2 field blank.
- Enter the City, State and Zip Code in the Address 3 field.
3. If the Hearing Results Letters are mailed via Wincte, be sure to check the ‘Send Results Letter’ box so the
Wincite.net will generate the Hearing Results letter.
Note: If there is a need to send out a special type of letter to the contestant that will be produce at your office
un-check the ‘Send Results Letter’ box. Once the ‘Send Results Letter’ box is unchecked Wincite.net will not
generate a letter.)

4. The ‘Pre-Defined Reason’ drop-down list will automatically select a matching reason corresponding to the
disposition reason code. The comments field will auto-populate. This information will be included within the
result letter, and may be modified in the comments portion.

(Note: The Pre-Defined Reason and Comments can be modified and customized to each individual Agency.)

5. Select ‘Save and Exit’.

https://www.wincite.net/help/WinciteHelpGuideCiteTab.aspx
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Search Reports Admin Logoff Help

FUNCTION |
ite MO A N . . . p—
p— Wincite - Capture Hearing Results History Data o 7
Cite Add
Informational Only <—| 3
Cite Facsi !
Req Owne Agency | | Cive Number: | | I
Mjud::.aﬁan o | | Hearing Dates [05/19/2005 |
Review
Maarin Address 1;| | Hearing Result: |Lpheld | ! et
Courc schiol Address 21 | | |
Disrniss/Ve l' Address 3 | | ‘
—Exten.smns DUSE Registered Cwner Information e 25.00
Promissory |
Pagyments |
Payments
Payments AdFre-Defined |454 Upheld - No valid staff permit displayed bt Clear Comments ]
Refunds A walid student permit must be properly displayed. Therefore the citation is walid. |
Fees Comments:
. (will appear
Vielations in any letter
Vialations ffsent- 1200
Wiolation H :nh:;i:ﬁ]
Communication
Letters | Update And Exit [ Cancel ]
Motices
Phone Motes 5
——e s ——

1. A ‘Hearing Results History Data’ screen will appear once the hearing is completed.

2. Verify contestants name and address
Note: last R/O on file will populate the data fields. If register owner name is different from contestant name enter:
- Contestants name in Name field.

- Enter registered owner name in Address 1 field. If contestants name is the same as registered owner leave the
street address in Address 1 field.
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- Enter contestant’s street address on Address 2 field. If contestant name is the same as registered owner leave
Address 2 field blank.

- Enter the City, State and Zip Code in the Address 3 field.
3. If the Hearing Results Letters are not mailed via Wincte, this is for informational purposes only

4. The ‘Pre-Defined Reason’ drop-down list will automatically select a matching reason corresponding to the
disposition reason code. The comments field will auto-populate and may be modified in the comments portion.

(Note: The Pre-Defined Reason and Comments can be modified and customized to each individual Agency.)
5. Select ‘Save and Exit’.
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8. COURT ACTION ~.

Automatic Logoffint 60,00

Search Reports Admin Logoff Help

FUNCTIONS Agancy 2|1 Clty of Phosrix vl| Agency: [l Cites 9931 RO ¥in: |

Cite Summary

Citation Cite: 8931 License: [TEST State: [C  vind: 1111
Cite Add License: TEST Cite Date: ||:|TII:|5_-'2I:|I:|5 Time: |11:00 A uf—ﬁcml
Cite Change - -
- s Show Al Cites For Plate | Search | Raset | Location: ||'||:| location
Cite Facsimile
Reg Owner
Adjudication Status: |Suspen-.‘i-:—d Status Description: |Hc-:-.ring - Deposit Rec'd Waived ’g
Review
Hearina Wio Code | Bail |Description | Motice —Make
cdurl Adtinn 211134 $25.00 Mo Walid Stdnt Perm.Dis Stage: Sent: I Cite: |
Lisinisnaig Date: Due: I Dbi¥: |
Extensions
) Total: 25.00 Delinquent: 0.00 Admin: 0.00 Paid: 0.00 Refund: 0.00 Due: 25.00
EI’DI‘I‘IISﬁﬂTE
Payments
Review: Court Action Info: ot
Pavrnents :
Payments Add Requested Date: <1900 | EffectiveDate: 054192006 | >
Refunds Completed Date: | Court Date/Time:  05/192006 | 11:15 | I
Fees
Completion Code: | Examiner: T Wialfstone A
¥iolations — kA=l | |
Wiolations
— o Hearing Info: Court Action Results:
Wiolation History
Communication Requested Date: :I Completion Date: | | _
Letters Comleted Date: : 200 | Disposition: [ w ]
Moo Completion Code: I | fIphe ld Reason: | A |
Phone MNotes e
Reactive Date: | |
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1. Select the ‘New’ button.
Note: Court Action Screen allows for set up of the 3nd step of the Appeals process.
2. In Court Action Info:
- The ‘Set Up Date’ will defaults to today’s date.
- Enter in ‘Court Date/Time’ that Court Action will take place.
- Choose ‘Examiner’ name from drop down list.
3. Select save once all the necessary entries have been made.
Note: Prior Review and Hearing information will be displayed for information purposes only (shown in pink).
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8. COU RT ACTION — Completing Court Actions Top

https://www.wincite.net/help/WinciteHelpGuideCiteTab.aspx

Search Reports

Admin

Help

Logoff

FUNCTIONS Agency : |1 City of Phoenix v | Agency: |1 Cite: |9931 RO ¥in: |
Cite Surnrmary 1
— Cite: |9931 | License: |[TEST State: |C4  Yind: 1114
Cite Add License: |TEST | Cite Date: [07/05/2005 Time: |11:00 Ak Officer: |
Cite Change
: = Show Al Cites For Plate [ Search | Resat | Lecation: |no location
Cite Facsimile
Reg Owner
Adjudication Status: |Susper:ded Status Description: IHearing - Depozit Rec'd: Waived m
Review
Hearina Vio Code | Bail [Description | _Notice —Make
rdur Advion 211134 $25.00 Mo Walid Stdnt Perm.Dis Stage: | Sent: Cita:
Disrniss/void Date: I Due: DMY¥:
Extensions
) Total: 25.00 Delinquent: 0.00 Admin: 0.00 Paid: 0.00 Refund: 0.00 Due: 25.00
Promissory
Payments
Review: Court Action Info: b
Pavrments
Payrments Add Requested Date: | [°/1%/ Effective Date: | 05/19/2006
Refunds Completed Date: CourtDate/Time:  05/9/2006 | 11:15
Fees —
jon Code: Examiner: M Wiolfstone w
Yiolations Complat . | feusss | :
Violations . .
—_— - Hearing Info: Court Action Results:
Wiolation History
Communication Requested Data: qm Completion Date: |EIE.I‘1 92006
Letters Comleted Date: |~ | Dispasition: Upheld
Notices Completion Code: | | Upheld Reason: |54 Permit not valid
Phone Motes e
Reactive Date: |
1and 4

1. Select ‘Edit’ button to enter in the Court Action Results.

8/15/2006 1:26 PM




Wincite Help Guide https://www.wincite.net/help/WinciteHelpGuideCiteTab.aspx

- In ‘Court Date/Time’ that Court Action actually took place.
- Choose ‘Examiner’ name from drop down list.
2. In Court Action Results enter:
- ‘Completion Date’ to date court action was completed.
- Select ‘Disposition’. (Dismissed, Modified, Reduced, or Upheld)
- Select the ‘Reason Code’.
3. Notations can be made in the ‘Notes” field
4. Select ‘Save’.
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9. DISMISS/VOID .,

Autornatic Logoff int 60,00

Search Reports Admin Logoff
AL Agency 1 | 1 City of Phoerix v Agency: |1 cites |9931 RO ¥in: |
Cite Surnmary X
st Cite: |9931 License: |[EST State: |CA  yind: 1114
Cite Add License: |TEST | CiteDate: [07/0572005  Time: [1100 AN Officer: |
Cite Change -
j — Show Al Cites For Plate | Search | Reset | Locaton: |r| o location
Cite Facsimile
Req Owner
Adjudication Status: |Susper.:ied Status Description: IHearing fﬁ
Review
Hearing Vio Code | Bail [Description | _Hotice __Make
QDI.IH' alha s 211134 $25.£IEI Mo Yalid Stdnt Perm.Dis Stage: I Sent: Cite:
Dismiss f¥oid ate: I Due: DY
Extensiuns
. Total: 25.00 Delinguent: 0.00 Admin 0.00 Paid: 0.00 Refund: 0.00 Due: 25.00
Promissory
Payments I
Payments EFF Date: | 5/19/2006
Payrments Add Exaniiner: Officer:
Refunds Reason: | " w | w
Fees Motes:

'H'inlaltinnsl O Dismizs ﬂ
) woid

Wiolation History
Communication

Letters

Motices

Phone Notes

1. The ‘Dismiss/Void’ screen provides the ability or Void or Dismiss a citation. The ‘Effective Date’ is the date
the dismissal or void starts. Choose:
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- The ‘Reason’ for the dismissal/void from the drop down list of options. (Example. In the interest of Justice — Reason
code 20)

- Select ‘Examiners’ or ‘Officers’ name approving the dismissal/void. (Note- The system will automatically keep track of
all entries by operator if neither an examiner or officer name is chosen.)

2. Choose either ‘Dismiss’ or ‘Void’
3. Notes may be entered
4. Select ‘Dismiss’.
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10.EXTENSIONS ...

Search

https://www.wincite.net/help/WinciteHelpGuideCiteTab.aspx

\Autornatic Logoff ing 52.04

EFUNCTIONS

Cite Change
Cite Facsimile

Beq Owner
Adjudication
Review
Hearing
Court Action
Disrniss/\oid
Extensions
Promissory
Payments
Payments
Payments ddd
Refunds
Fees
¥iolations
Yiolations
Violation History
Communication
Letters
Notices

Phone Motes

Reports Admin

Logoff

Agency : | 1 City of Phoenix

V| Agency: |1 Cite: [22931

RO ¥in: |

Cite:  |393 | License: |TEST State: |C4  yind: 1914
License: TEST | Cite Date: (07052005 Time: |11:00 Ak Officer: |
Show Al Cites For Plate | Search | Reset | Location: |no location

Status: |3uspend==:d Status Description: IHearinrg E
Wio Code | Bail | Description | Motice __Make
11134 $25.00 Mo Valid Stdnt Perm.Dis Stage: | Sent: Cite: I

Diabe: | Due: DMY: I
Total: 25.00 Delinguent: 0,00 Admin: 0.00 Paid: 0.00 Refund: 0.00 Due: 25.00
[Eﬁ D ate [Rtasnn |Eea:tive D ate |
Effective Date: | | Notes:
Reason: | b 2
Reactive Date: | |

e

1. Select the ‘New’ button.

The ‘Extensions’ screen provides the ability to set up an extended due date for the citation.
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2. The ‘Effective Date’ will defaults to today’s date. The ‘Effective Date’ can be changed, to a later or earlier date
if chosen.

- Simply highlight the ‘Effective Date’ field and delete current date then type in the date desired.
- Choose the ‘Reason’ for the extension.

- The ‘Reactive date’ defaults to 21 days after ‘Completion Date’. The ability to add more or less than 21 days or to avoid
the automatic extension may be adjusted. Please contact us to for a custom set up.

3. Make notes as needed
4. Select save once all the necessary entries have been completed.
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11. PROMISSORY -,

Search Reports Admin Logoff Automatic Logoffin: 60.00

FUNCTIONS Agency : [1 City of Phoenix v. Agency: |1 Cite: |2531 RO ¥in: |

Cite Surmmary

aann Cite: 9931 License: |TEST state: [CA  yind: 111
Cite Add License: |TE'E-T Cite Date: |07/05/2005 Time: [11:00 AM Officer: |
Cite Change
_ — Show A Cites For Plate | Search I Reset | Location: |ro [ocation
Cite Facsimile
Reg Owner
Adjudication Status: |Su31:-ended Status Description: |E>f.‘!ensi|:|n :ﬁ
Review
Hearing Vio Code | Bail [Description |

_Motice —Make
ol o 211134 $25.00 Mo VYalid Sedat Perm.Dis Stage: Sents Ii Cite: l—
Dismis. aid Date: Due: l_ D ¥z I—

Extensions
Total: 25.00 Delinquent: 0.00 Admin: 0.00 Paid: 0.00 Refund: 0.00 Due: 25.00
Promissory
s [Eff D ate [Reazon [Reactive Date |
Payments 05/13/2006  Agency Requested 05/21/2006
Payments Add 4
Refunds
Fees
¥iolations Effective Date: 05/13/2006 | Netes:
. . ; test
m _ Reason: Agency Requested
Yiolation History Reach : 4 2
Communication e ) _0591 f2008 ]

Lettars
Motices
Phone Motes

1. Select ‘New’ button to enter in new promissory plan.
Note: The ‘Promissory’ screen will allow for set up a promissory plan, or payment plan.
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2. The Effective Date will default to today’s date.
- Choose a reason for the promissory plan in the ‘Reason’ field.

- Enter in the final day given to the customer to pay the citation in the ‘Reactive Date’ field. (The cite will remain
suspended until the reactive date. If the cite is not paid or closed by that date, the cite will automatically reopen).

Note: Notations can be made in the ‘Notes” field
3. Select ‘Save’ button to update and exit.
4. View the promissory plan by highlighting the particular plan.

Note: Reference the ‘Payments’ screen to see if customer is adhering to the agreement. See ‘Payments’ for
payment history.
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12. PAYMENTS (VIEW ONLY) o

Search

https://www.wincite.net/help/WinciteHelpGuideCiteTab.aspx

Autornatic Logoff int 60,00

Reports Admin Logoff

Help

FUNCTIONS Agency : |1 City of Phoenix v| Agency: [1— Cite: |EIEI31 RO ¥in: [
Cite Surmmmary
Citation Cite: |qq--;| | License: TEsT State: [C4  yinds 1111
Cite Add License: |TEST Cite Date: |07/05/2005 Time: [11:00 Ah Officer: |
Cite C
: — Show Al Cites For Plate | Search | Resat | Lecation: |no location
Cite Facsimile
Reg Owner
Adjudication Status: |Susper.:ied Status Description: IEx‘tensiD.‘. @
Review
Hearing Vio Code | Bail |Description | _Motice __ Make
A 211134 25.00 Mo Valid Stdnt Perm.Dis - . 5
Caurt Action ¥ i Stage: | Sent: Cite:
Disrniss/Void Date: | Due: DM¥:
Extensions
- Total: 25.00 Delinguent: 0.00 Admin: 0.00 Paid: 20.00 Refund: 0.00 Due: 5.00
Promissory
iy LA [Eff Date [Description [amount [eatch Mo lcheck Mo
Payments 0S/0&8/Z006  Payment-Cash at Agency 10,00
PN Add 0571552006 Payment-Cash at Agency $10.00 1
Refunds
Fees B
Yiolations Effective Date: Creation Date: Operator: Amount Rec'd:
Wiolations Action Type: .
T ] . Ilnh L) A
Vio|ation History T pplied: 2
Communication I
Letters Check No: Penalty:
Motices Applied To: Fees: l
Phone Motes

1. The ‘Payments’ screen allows viewing of the payment data for the citation.
(Note: Highlight a particular payment line to see the processing information.)
2. These fields will provide information such as:
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- Effective Date (date payment received)

- Creation Date (date payment entered)

- Operator (Person who entered payment)

- Amount Received

- Batch Number (used to identify more data and where the hard copy document is filed)
- Check Number

- Notes (notations made for a cite)

- Applied (Year and Month payment is reported)
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13. ADD PAYMENT -.

Search Reports Admin Logoff Autornatic Logoff it 53.05

FUNCTIONS Agency : | 1 City of Phaerix v | Agency: | Cite: [0951 RO ¥in: |

Cite Surmmary

Citation Cite: |":'9?-I | License: |TEET State: |C.-‘=. Yind: 1111
Cite Add License: |TEST Cite Date: |07/05/2005 Time: [11:00 &M Officer: |
Cite Change ) -
: — Show Al Cites For Plate [ Search | Reset | Lecation: |10 location
Cite Facsimile
Req Owner
Adjudication Status: |Suspe-:.ded Status Description: IEx‘tensiDn ﬁ%
Review
Hearin Yio Code | Bail [Description | Motice Make

A 211134 25.00 Mo Valid Stdnt Perm.Dis . o T,
Caurt|Attion $ i i Stage: | Sent: Cite:
DisrnissVoid Date: | Due: DY

Extensions
, Total: 25.00 Delinquent: 0.00 Admin: 0.00 Paid: 20.00 Refund: 0.00 Due: 5.00
Promissory
Payments Previ
. review
e —
Baymen Agency: 1 Ciy of Fho % | Cite No: Cite Date: 7/5/2005 Credit Card Payments
Payments &dd T Fayment Re
port
Reftunads ; :
Fees Date: _ | AT
¥iolations Rt | | Motes:
Yiolations
Violation History FRSES Cosh ot Agency =: |
Communication Check No: |
LetFers Hearing Dep: D OverRide: D I
Motices
Phane Notes Motice of Cormmection Recieved: J
Accept as Full Payment |:|
3 Add
Retumed Check: D 4
1and 5

1. Select the ‘Add’ button to enter in the payment.
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2. These fields will provide information such as:
- Date (date payment received)
- Amount
- Source (Only Cash at Agency will be an option)
- Check Number
3. These check boxes specify what type of payment is being made:
- Hearing Deposit
- Override (if a cite is closed a payment still needs to be accepted.)
- Notice of correction ($10.00 fix it fee upon presented proof)
- Accept as full payment (if checked will close out cite if amount entered is less than amount owed)
- Returned Check (If a customers check is returned then it will assess the citation fees plus the NSF fee)
4. Notations can be made in ‘Notes’ field i.e.-receipt number, etc.
5. Select ‘Save’.
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14. REFUNDS ..

https://www.wincite.net/help/WinciteHelpGuideCiteTab.aspx

Automatic Logoffin 60,00

Search Reports Admin Logoff Help
FUNCTIONS Agancy s [1 Giy of Proanin v| Agencys Il cibes [E55 RO ¥in: |
Cite Summary i
e Citer 9931 License: |TEST State: [C4  vind: 111
Cite Add Licenses |TEST Cite Date: |nm5,:»nns Time: [11:00 Ah Officer: |
Cite Change ] -
. - Show Al Cites For Plate [ Search | Reset | Location: Inu:u location
Cite Facsimile
Reg Owner
Adjudication Status: ICIDSEd Status Description: |F‘a'.ii m
Review
i |0 LOde Al escription i
Hearing Vio Code | Bail [Descripti | Motice __Make
Lt 21113A $25.00 Mo Valid Stdet Perm.Dis Stage: Sant: Qi . I
;guﬂ EIDI’I = 2 .
Dismisssvoid Date: Due: I bW 2 I
Extensions
- Total: 25.00 Delinguent: 0.00 Admin: 0.00 Paid: 40.00 Refund: 5.00 Due: -10.00
Profissory
Saments [Cate [Mame [Amount [Status [check Mo |
Payrments 05/22/2006  Farmers Ins Exch 5 Paid
Pavrments Add 1
Refunds
Fees Mame: Farmers Ins Exch Amount: |5
¥iolations
alation Address 1: |PoBox 117 Reason: IDver Fayment v|
Yiolation Histor Address 2: ] ::th |
Communication
3 P Address 3: | ﬁ":;" losi22i2008
Letters
Hotices City: |Santa Ana Stater [T~ Zip: 92705
Phone Motes Country: ]LIS.E.
Mew Edit
2 4 and 5

1. Lists the different refunds issued to the citation. Highlight the refund for more details or to view.
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2. Select ‘New’ button to enter in refund information. If Phoenix Group does not perform refunds for your
agency; this data will be informational only.

3. These fields need to be entered in order to save refund information:

- Name (refund is issued to)

- Address (refund is issued to)

- City (refund is issued to)

- State (refund is issued to)

- Zip (refund is issued to)

- Country (refund is issued to, optional)

- Amount (refund amount)

- Reason

- Check number

- Check date

Note - Refund will remain “pending” until the check date, and/or check number is entered.
4. Select save once all the information is entered.

Note: Wincite will not allow you to refund more than the amount shown.
5. Select ‘Edit’ to enter in the check number and or check date. This will close out the refund.
6. Refund will be reflected and total due will be $0.
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15. FEES .

Search Reports Admin Logoff Autarmatic Logoff int 60,00
FUNCTIONS Agency : I1 Ciy of Phoenix VI Agency: |1 Cite: I9931 RO ¥in: |
Cite Summary
citatil Cite: 9931 | License: [TEST State: [0 yina: 111
Cite Add License: |TEST | Cite Date: [07/052005  Time: [11.00 M Officer: |
Cite Change -
T - Show &I Cites For Plate | Search | Reset | Location: Irn:- [ozation
Cite Facsirnile
Reg Qwner
Adjudication Status: |Sus;]ended Status Description: |Reufew @
Review
Hearin Vio Code | Bail | Description |

Motice rake
_ 211134 25,00 Mo Valid Stdrt Perm.Dis . |— e [—
Court Action . - s Stage: Sent: Cite:
Disrniss /N oid Date: | Due: DMY: |

Extensions

Promissory
Payments

Total: 25.00 Delinguent: 0.00 Admin: 10.00 Paid: 40.00 Refund: 5.00 Due: 0.00

Payments [Effective Date  |Description lamount [Reasan

Pavrmants Add S5/22/2006 st $10.00 Agency Requested 4

Refunds

Fees

ﬁ:oh_ﬁunl. 2 and 6 P Old Fee: h'est | Nobas:

Violations Old Fee Amount: BIUUU |

Violation History

Communication Mew Fee: I test | | |
Letters Mewr Fese Amount:
Notices et

|£~.gen|:3,r Reguested V|

Phone Motes

[ Change Cite Total Due ] Add ] [Change]

o |
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1. Select the ‘Add’ button to add new or additional fees.
(Note: The ‘Fees’ screen will allow the customer to add or reduce, dismiss or void fees.)

2. Choose:

- The type of fee

- Fee amount.

- The ‘Reason’ for the new or added fee

(Note: notations can be made in ‘Notes’ field)
. Select ‘Save’ button to update and exit.
. Waive or void a fee by highlighting the fee.
. Select the ‘Change’ button.
. Choose:

- The ‘Reason’ for the dismissal or void of the fee.
. Choose ‘Waive’ button or ‘Void’ button to update and exit citation.
. Change Cite Total Due and enter in ‘new fee amount’ if a change in the total amount due is desired.

o g h W
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16.VIOLATIONS ..

Search

FUNCTIONS

Cite Summary
Citation

Cite add
Cite Change
Cite Facsimile
Req Owner
Adjudication
Review
rin
Court Action
Dismiss/Voi
Extensions
P -
Payments
Payments
Payrents Add
Refunds
Fees
¥iclations
Yiolations
Yiolation Histor
Communication
Letters
Motices
Phone Motes
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Reports Admin Logoff

Agency : | City of Phoenix

https://www.wincite.net/help/WinciteHelpGuideCiteTab.aspx

.Al.m:-mati: Logoffin: 46.01 I

v Agency: |1 Cite: IE' 3l

Cite: 9931

License: .TEST

License: ITEST

Cite Date: ||:IT.I'EIS.I’.'-_‘EIDS Time: |11:00 20

Rnﬁml

State: C4  vind: 111

Officer: I

Show Al Cites For Plste | Search | Reset | Location: [no location

Status: ISuspen-‘.-’E-d

Status Description: |F-te‘.-'lt-.w

Yie Code | Bail [Description

211134 $23.00 Mo Walid Stdnt Perm.Dis

Stage: l— Sant:
Date: [— Due:

Total: 25.00 Delinquent: 0.00 Admin: 10.00 Refund: 5.00 Due: 0.00
[wie Code [oE Code [Dascription [Bail
211134 211134-1 Mo Valid Stdnt Perm.Dis £25.00 | 1
Old Violation:  [21113A-1 | Nowalid stdnt Perm.Dis
New ¥iolation: 21118A-1 |z11134 |Ho Valid Stdnt Perm.Dis | s25.00 (&
New Bail Amount: |175 77 Notes:
Reason: | I .

i

3 and 6

I Add ] [Change]

2 4, 5and7?

8/15/2006 1:26 PM



Wincite Help Guide https://www.wincite.net/help/WinciteHelpGuideCiteTab.aspx

-_—

. List of violations that are associated with the citation.
. Select the ‘Add’ button to add a new or additional violation.
There can be up to 3 violations for 1 citation.
3. Choose:
- The violation from the drop down menu.
- From the ‘New Bail Amount’ option verify or input the amount of the citation.
- Choose the ‘Reason’ from the drop down menu.
Note: notations can be made in ‘Notes’ field
. Select ‘Save’ button to update and exit.
. Waive, dismiss or change a violation by highlighting the violation and then selecting the ‘Change’ button.
. Choose:
- The violation from the drop down menu.
- From the ‘New Bail Amount’ option verify or input the amount of the citation.
- Choose the ‘Reason’ from the drop down menu.
7. Choose ‘Dismiss’ button or ‘Dismiss’ ‘Void’ or ‘Save’ which ever applies.
Note: A reason must be chosen in order to be able to save.

N
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17.VIOLATION HISTORY .

Admin

Logoff

Search Reports

https://www.wincite.net/help/WinciteHelpGuideCiteTab.aspx

Autornatic Logoff int 59.59

FUNCTIONS

Agency : |1 City of Phoenix V. Agency: |1 Cita: |EIEIS1 RO ¥in: [

Cite Surnrmary

Citation Cite: |9:':"3I | License: |TEST State: |Ci- Yind: 1111
Cite Add License: |TEST Cite Date: |07/05/2005 Times [11:00 A4 Officer: |
Cite Change -

i — Show Al Cites For Plate I Search | Reset | Locaton: |n|:| location

Cite Facsimile
Req Owner

Adjudication Status: |5U3F'Ef-d8d Status Description: IREViEW F}ﬁ
Beview
Hearing Vie Code | Bail | Description | _Motice —Make
caurtittion 211134 $25-0D Ma W alid Stdnt Perm.Dis Stage: | Sent: Citea:
DisrmissMYoid Date: I Due: DMY:
Extensions

. Total: 25.00 Delinguent: 0.00 Admin: 10.00 Paid: 40.00 Refund: 5.00 Due: 0.00

EE OrnISSOry

STt Eff Date |Description [wie Code |Data Entry [Box | Bail | Deling Fee | Action Type
Payments 1 07/05/2005 Mo Yalid Stdnt Perm.Dis 211134 21113A-1 $25.00 $25.00 Original Vio
Payments Add
Refunds
Fees —

Violations Effective Date: 07052005 | Creation Date: |07/05/2005 = Operator: Erzin - ADKE |A1:tlnn Type: OF |0ri_:p'nal Wi
Violations Data Entry: 2111341 | vio Code: 211134 | Descriptions Mo Yalid Stant Perm Dis

¥iolation History

Communicauon Bﬂﬂﬂ"“’“ﬂh $2500 | pelinquent Fee: | $25.00 | Box: l:
Letters
Notices i
Phone Motes

1. The ‘Violation History’ screen allows viewing of all current and past violations for a citation. Highlight a

particular violation line to see the processing information.
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2. These fields will provide information such as:
- Effective Date (date violation received)
- Creation Date (date violation entered)
- Operator (Person who entered violation)
- Action Type
- Data Entry
- Vio Code (Violation code)
- Description
- Bail Amount
- Delinquent Fees
- Box
- Notes (notations made for a cite)

https://www.wincite.net/help/WinciteHelpGuideCiteTab.aspx
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18. LETTERS +.

- Must have Adobe Acrobat 6.0 or higher
- Must participate in Phoenix Group Letters Program
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Search Reports Admin Logoff Help

L W
FUMNCTIOMNS

Agency : |1 City of Phoenix V! Agency: |1 Cite: I9931 RO ¥in: |
Cite Surnmary 1
et Cite: |993| | License: |[IEST State: |4 yina: 1141
Cite Add License: |TEST | Cite Date: [07/05/2005 Time: [11:00 441 Officer: |
Cite Change
Cite Facsimile

Req Owner
Adjudication Status: JELI%FJ-H.H-;-':! Status Description: IF-’I:-'-.-'iE*.-*.-' o

Show Al Cites For Plate [ Search | Rezet | Location: [nc- location

Review

: 211134  $25.00 No Valid Stdnt Perm.Dis stages | S e
Court Action
DismissVoid Date: | Due: DY :

Hearing Wio Code | Bail | Description | MNotice Make

Extensions
i Total: 25.00 Delinquent: 0.00 Admin: 10.00 Paid: 40.00 Refund: 5.00 Due: 0.00
Promissory
Payments
Payments [Letter Type [create Date  [Sratus [5tatus Date [operator
Hearing Sch Ler  05/10/2006 Pending RACHEL - ADMIM
i . .
Payments Add Heasring Result 05/10/2006 Pending RACHEL - ADMIN 1
Refunds Refund Letter 05f22/2006 Pending testclientd
Fees
pstax Name: Farmers Ins Exch
Wiolations
violation History Address = |Po Box 117
Communication Address 2: |
Letters 2
Address 3 Santa Ana, CA 92705
Motices .
Phone Motes Letter Date:
Cite: 9931

The ‘Letters’ screen provides letters mailed to the violator from Phoenix Group.

1. Highlight the letter to view.

2. These fields will provide information such as: (subject to the type of Letter viewed)
- Name (that letter was sent to)
- Address (letter sent)
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- Date (that letter was sent out)
- Cite number

3. Select the ‘View & Print Letter’ button in order to view and/or print the letter.
Note: Print options will display to print to local network printers.
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19. NOTICES(VIEW ONLY)

search Reports Admin Logoff o maHe Legoff in: 53.00

ALLLARR b Agency : |1 City of Phoerix v Agency: [I giter 3531 RO ¥in: |
Cite Surnrnary
Citation Cite: |‘:|"i".’-l | License: |TE‘3T State: |C.-"-. Yind: 1111

Cite Add License: |TEST | Cite Date: [07/052005  Time: [1100 20  Officer: |

Cite Change

cite Facsimil

Beq Owner
Adjudication Status: JSuspen-.‘i-:—:i Status Description: IREViEW @

Review

Hearing Wio Code | Bail [Cescription | Motice Make

cariiision 211134 $£25.00 Mo Yalid Stdnt Perm.Dis Stage: l— . l_ Cites I—
Dismiss/Void Date: Due: owv: |

Extensions

Promissory
Payments

Payments [Matice Type [create Dare  [Print Dare [Bue Dare [Ro Name

Payments Add {
Refunds

Fees
Yiolations Name:

Violations

Violation History

Show Al Cites For Plate | Search | Reset | Leocation: |ru:u location

Total: 25.00 Delinquent: 0.00 Admin: 10.00 Paid: 40.00 Refund: 5.00 Due: 0.00

T [ Wiew Notice ]

|
State: |
Zip: | ] 3
Country: |

Address 11

Communication Address 2:
Letters

. Address 31
Motices

|
|
|
|
Phone MNotes f

The ‘Notices’ will provide access to the notice information as mailed.

1. Highlight the notice to view.

57 of 60 8/15/2006 1:26 PM



Wincite Help Guide https://www.wincite.net/help/WinciteHelpGuideCiteTab.aspx

2. These fields will provide information such as:
- Name (that notice was sent to)
- Address (that notice was sent to)
- Date (that notice was sent out)
- Cite number
3. Select the ‘View Notice’ button in order to view and/or print the notice.
Note: Print options will display to print to local network printers.
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20. PHONE NOTES ..

.ﬁutnmati: Logoff ini S1.00 .
L

Search Reports Admin Logoff Help
- - | L1
—FUNCTIONS Agency : |-| City of Phoenix “ |  Agency: || Cite: |EIEL:-1 RO ¥in: [
Cite Surnmnary
aeny cite: 9931 | License: [TEST State: [C4  yind: 111
Cite Add License: |TEST Cite Date: |07/05/2005 Time: [11:00 A0 Officer: |
Cits Change
: — Show Ml Cites For Plate | Searsh | Reset | Lecation: oo location
Cite Facsimile
Reg Owner
Adjudication Status: |Susper.:ied Status Description: IREViEW m {
Review
Hearing Vio Code | Bail |Description | _Motice

\/ 211134 $25.00 Mo Valid Stdnt Perm.Dis stage: |
Dismiss Y oid Date: | Due: DM¥:

Extensions

Prorissory
Payments

Total: 25.00 Delinquent: 0.00 Admin: 10.00 Paid: 40.00 Refund: 5.00 Due: 0.00

|Da'be |Dperatnr Iﬁcti-:-n Type |Cu:-mmen'ts |
Payments 05/01/2005 EACHEL - ADMIN Rewview Status test I 5

Payments Add
Refunds
Fees Commeants:

Yiolations Date: i test

Violations

Wiolation History Operator: |
Communication )
- Action Type: | 05 Review Status / Outcome v

Matires I I

New Edit |

l 4, Etand 7 I

The ‘Phone Notes’ is an area where notations on the cite are made. All problem calls are noted in the system.
Phoenix Group and/or the AGENCY may enter phone notes.

Phone Notes
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1. Select the ‘New’ button to enter in phone notes.
2. Enter the phone notes in the ‘Comments’ field.
3. Choose an action type for the phone notes (reason).
If no reason is chosen Wincite.net will default reason to ‘Comments Only.” The Date and Operator name auto - populate.
4. Select ‘Save’
5. Edit phone notes by highlighting the phone notes to modify or to view.
6. Select ‘Edit’, and edit the phone notes.
7. Select ‘Save’.

8. When a phone note has been entered the system screen will also display a phone “lcon” to let the
operator know there has been communication.

(Double click the phone icon to go to the phone notes from a different screen.)
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